

Practitioner's Docket No. 1264 >& &/ PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE ^^■'t/ VED 

APR 1 I 2000 

In re application (J&^N Jones, Bryce A\ GfOUp 2700 




Application^©.: 09/477,991 / Group No.: 2772 

Filed: January 5, 2000 y Examiner: unknown 

For: METiTOD AND APPARATUS FOR PROCESSING WEB CALLS IN A WEB CALL CENTER 

Assistant Commissioner for Patents 
Box Non-Fee Amendments 
Washington, D.C. 20231 



TRANSMITTAL OF INFORMATION DISCLOSURE STATEMENT 

WITHIN THREE MONTHS OF FILING OR 
BEFORE MAILING OF FIRST OFFICE ACTION (37 C.F.R. 1.97(b)) 

IDENTIFICATION OF TIME OF FILING THE ACCOMPANYING 
INFORMATION DISCLOSURE STATEMENT 

The information disclosure statement submitted herewith is being filed within three months of the filing 
date of the application or date of entry into the national stage of an international application or before the 
mailing date of a first Office action on the merits, whichever event occurs last. 37 C.F.R. 1.97(b). 



CERTIFICATE OF MAILING/TRANSMISSION (37 C.F.R. 1.8(a)) 

I hereby certify that, on the date shown below, this correspondence is being: 

MAILING FACSIMILE 

^ deposited with the United States Postal Service 
' with sufficient postage as first class mail in an 

envelope addressed to the Assistant Commissioner 

for Patents, Box Non-Fee Amendments, 

Washington, D.C. 20231. 

Date: ' Ob 

Laura S. Mellblom 

{type or print name of person certifying) 

(Transmittal of Information Disclosure Statement Within Three Months of Filing or Before Mailing of First Office Action — page 

1 of 2) 
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transmitted by facsimile to the Patent and 
Trademark Office. 



The Applicant respectfully requests that the US Patent Application references be considered in the 

examination of the above-identified application. In addition, the Applicant respectfully requests ttottfjeDage 

of US Patent Application references be considered in the examination of the above-identifiedfe|>pD^tto|\/£Q 

on other than a form PTO-1449 format to avoid the serial numbers of pending applications being published 

on any future patents. APR f j 2000 

Group 2700 

Respectfully submitted, 



SIGNAllfRE OF PRACTITIONER 



Attorney Contact: 
CORRESPONDENCE ADDRESS: 

Customer No. 021396 



Eugene G. Kim, Reg. No. 47,267 
Phone: (303)449-9497 
Fax: (303)449-0814 

Attn: HarleyR. Ball 
Sprint Law Department 
8140 Ward Parkway 
Mailstop: MOKCMP0506 
Kansas City, Missouri 64114 



(Transmittal of Information Disclosure Statement Within Three Months of Filing or Before Mailing of First Office Action — page 
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Please type a plus sign {+) inside this bo: 



PTO/SB/08A (10-96) 
l/ed for use through 10/31/99. OMB 0651-0031 
Patent and TrademTrk Office: U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995. no persons are required to respond to a collection of information unless it contains a valid OMB control number. 
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Substitute for form 1449A/PTO 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as necessary) 



Sheet 



of 



1 



Complete if Known 



Application Number 



Filing Date 



First Named Inventor 



Group Art Unit 



Examiner Name 



Attorney Docket Number 



09/477,991 



01/05/00 



Jones, Brvce A 



2772 Ann « . , 

unknown " rn * I '& 



HECDVEt ) 



1264 



firoup g700 r 



U.S. PATENT DOCUMENTS 


Examiner 
Initials* 


Cite 
No. 1 


U.S. Patent Document 


Name of Patentee or Applicant 

Ol \h/Ht3U UULUfllclll 


Date of Publication of 
Cited Document 
MM-DD-YYYY 


Pages, Columns, Lines, 

Where Relevant 
Passages or Relevant 
Fiqures Appear 


Kt Kind Code 2 
Number , v 
[if known) 




l 


5 206 903 


US 


Kohler et al. 


04/27/1993 






2 


5 592 541 


US 


Fleischer III et al. 


01/07/1997 






3 


5.675.635 


US 


Vos et al. 


10/07/1997 






4 


5.828.740 


US 


Khuc et al. 


10/27/1998 
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FOREIGN PATENT DOCUMENTS 


Examiner 
Initials' 


Cite ' 
No. 1 


Foreign Patent Document 

Kind Code 5 

Office 3 Number (,/ known) 


Name of Patentee or 
Applicant of Cited Document 


Date of Publication of 
Cited Document 
MM-DD-YYYY 


Pages, Columns, Lines, 

Where Relevant 
Passages or Relevant 
Fiqures Appear 


T 6 























































































































































































Examiner 




Date 




Signature 




Considered 





* EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not 
considered. Include copy of this form with next communication to applicant. 



1 Unique citation designation number. 2 See attached Kinds of U.S. Patent Documents. 3 Enter Office that issued the document, by the two-letter 
code (WlPO Standard ST.3). 4 For Japanese patent documents, the indication of the year of the reign of the Emperor must precede the serial 
number of the patent document. s Kind of document by the appropriate symbols as indicated on the document under WlPO Standard ST. 1 6 if 
possible. 6 Applicant is to place a check mark here if English language Translation is attached. 

Burden Hour Statement: This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. Any comments 
the amount of time you are required to complete this form should be sent to the Chief Information Officer, Patent and Trademark Office, Washington, DC 20231 
DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents, Washington, DC 20231 . 
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Ajjpffcation Number: 09/477,991 
Filing Date: 01/05/00 
First Named Inventor: Jones 
Group Art Unit: 2772 

Examiner Name: 

Attorney Docket 



UNPUBLISHED PATENT APPLICATION 



APR I I 2000 



The Applicant respectfully requests that the attached table of U.S. Patent application serial numbers 
considered in the examination of the above-identified application on other than a form PTO-1449 format to 
avoid the serial numbers of pending applications being published on any future patents. 
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AA 


1143 


08/800.819 


02/14/1997 




AB 


1173 


09/063.902 


04/21/1998 




AC 


1209 


09/093,01 1 


06/05/1998 




AD 


1220 


09/112,566 


07/09/1998 




AE 


1262 


09/324,277 


06/02/1999 




AF 


1202 


09/301,381 


04/27/1999 




AG 


1271 


09/300,688 


04/27/1999 




AH 


1272 


09/300,032 


04/27/1999 




Al 


1273 


09/299,391 


04/27/1999 



Examiner Signature 



Date Considered: 



